COOKIE STATEMENT
What is a cookie?
A cookie is a small text file that is stored in your device’s browser when you first visit this website.
CRV uses functional and analytical cookies. These ensure that the website works as it should
and, for example, that your preferences are saved. These cookies are also used in optimising the
website and improving your experience with it as a user.

Analytical cookies and privacy legislation
CRV uses cookies to make this website more user-friendly. A Google cookie is placed via this
website, as part of its Analytics service. This software provides important statistics on the
numbers of visitors, the pages visited, the source of traffic, and other essential information that
we use to continually improve the website for users. The statistics are anonymous and cannot be
traced back to a certain individual or user. You will soon be able to read more about this in the
CRV privacy statement. We have not authorised Google to use the Analytics information obtained
for other Google services or share it with third parties.
Cookie Name
placed by Cookie

CRV

Purpose of the Cookie

Contains all session variables and ensures that the
JSESSIONID web server knows which session goes with which
SSOCOOKIE user, and which products you have placed in your
shopping cart.

_ga
_gid
_gd
Google
__utma
Analytics
__utmb
__utmc
__utmz

Collects anonymous information about how you, as a
user, make use of our site. The purpose is to improve
our website and keep it better in line with our users’
needs. None of your personal information is collected
using the cookies.

Period saved

Expires at the end
of the session.
2 years
24 hours
term of session
2 years/update
30 minutes/update
term of session
6 months

Buttons for Twitter, Facebook, LinkedIn, Pinterest and Google+
Buttons are displayed on our website for the purpose of “liking” or sharing on social networks like
Twitter, Facebook, LinkedIn, Pinterest and Google+. These buttons use bits of code that originate
from the social networks themselves. This code is what places the cookies. We have no control of
this. Consult the cookie statements of the relevant social media (which may regularly change) for
more information about social media cookies.

YouTube videos included
Our website includes YouTube videos that configure cookies. These cookies collect anonymous,
statistical data about how often a video is played, for example, and the configuration that is used
to play the video. No sensitive data are collected unless you have logged into your Google
account, in which case your preferences are linked to your account. For more information about
this, read Google’s privacy statement.

Activating and deactivating cookies, and their deletion

You can deactivate cookies by configuring your Internet browser so that it will no longer save
cookies. You can also delete all information stored earlier via your browser configuration. More
information about activating, deactivating and deleting cookies can be found in the instructions
and/or your browser’s Help function.

